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judicial challenges. This system
offers an end-to-end approach and
step-by-step guidance allows short
term tactical steps that are tied to
longer term strategic planning. The
Connected Justice team will be at
CTC showcasing a new application
designed to generate revenue
streams to help offset the funding
requirements to implement technol-
ogy solutions that solve the various
challenges found within courts. 

PROBLEM: I am not sure what the
greatest challenge is—but almost
every week there is a court that is
shut down because they have
received suspicious powder and/or a

mail threat of some sort.  This is the
weakest link in the court’s overall
physical security plan. For years
courts have relied on X-ray technol-
ogy to detect powder in the mail,
even though it is not recommended
by the Department of Homeland
Security.  
SOLUTION: The good news is that a
new device, MailSecur, is now able
to detect 50 milligrams, or two per-
cent of a teaspoon, of powder and a
single drop of liquid in the mail.
The technology is millimeter-wave
based and is completely safe for the
operator.  It is a plug-and-use
device the size of a small printer.
The system can be operated with a
minimum of four hours of training
and can be deployed overnight. 

PROBLEM: Courts today are faced
with a number of challenges ranging
from how best to serve a growing,
diverse population to managing the
technology that will provide the ser-
vices. Creating an integrated system
that incorporates all the various
audio, video, and digital signage
needs, while ensuring it is future
proof (aka, easily upgradeable) can

create an overwhelming and costly
situation.
SOLUTION: It is crucial to find a part-
ner that understand the needs
courts face now, as well as evolving
technology and how these affect
courts in the future. As population
diversity continues, courts need to
provide services in multiple lan-
guages. An example is the increas-
ing need for access to interpreters.
Courts that have access to a high-
quality audio/video system can easi-
ly support the use of remote inter-
preters throughout their state.

Joe Golemo, Principal Marketing Officer,
Integration Architects
PROBLEM: One area of the criminal
justice system where compliance is
particularly lacking is the defen-
dant’s appearance in court for minor
offenses such as traffic offenses,
misdemeanors, and low-level
felonies. Non-custodial criminal
defendants often fail to appear for
court in various instances: arraign-
ment, pretrial (post-arraignment)
hearings, trial, and post-trial. Initial
(i.e., arraignment) failure-to-appear
(FTA) rates for non-waiverable
offenses are particularly problemat-
ic, as they involve the greatest vol-
ume of defendants.
SOLUTION: By sending automated
electronic hearing reminders via text
and/or email messaging helps
reduce failure to appear rates for
defendants. Specifically, reducing
excessively high FTA rates helps
defendants avoid negative conse-
quences of failing to appear, such as
job loss, family stress, incarceration,
and the resulting emotional trauma;
the court improves utilization of
important system resources by con-
ducting hearings as scheduled; law
enforcement avoids executing war-
rants on minor criminal or traffic
offenses; and the public safety sys-
tem need not take additional action
and expend resources to compel
appearance. CT
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