
of the very first MIPS. Palmquist 
reminisced that the discussion 
back then was to talk about indus-
try disruption taking place and 
how to move business forward.

Fifteen years later and 
the purpose of MIPS has 
remained the same: to 
talk about the changes 
ahead for the security 
industry to help chart 
Milestone’s as well as 
their partners’ futures 
to ensure success.

It’s all about being 
open in all aspects of business 
from the hardware and software 
that integrator partners choose 
to use to coming together and 
having open, honest and genuine 
discussions about the industry to 
working together to solve issues 
and problems.
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Brivo makes first buy

MIPS 2020 wrap-up

By Ginger Hill
GRAPEVINE, Texas—The “power 
of open” radiated throughout the 
Gaylord Texan Hotel and Con-
vention Center when more than 
700 attendees filled the 
halls, corridors and con-
ference rooms for three 
days, Feb. 17-19, to 
participate in Milestone 
Systems’ 15th annual 
MIPS (Milestone Inte-
gration Platform Sym-
posium). (This was in 
addition to the 1,500 
people who watched MIPS 2020 
via live stream.)

With welcome reception on the 
17th and breakfast on the morning 
of the 18th done, Tim Palmquist, 
VP, Americas, Milestone Systems 
took the stage to welcome attend-
ees, live and online, with a nostal-
gic look back at 2006 — the year 

By Paul Ragusa
BETHESDA, Md.—Cloud-based 
physical  security provider 
Brivo made its first acquisition 
in company history in March, 
bringing on Parakeet, 
a provider of smart 
office and building 
solutions that first got 
its start in the vacation 
rental market in 2015.

Brivo President & 
CEO Steve Van Till 
noted that the acqui-
sition allows Brivo 
to provide more “smart office 
capabilities” to its channel part-
ners and end users, including 
sensors, thermostats, wireless 
locks and lighting controls.

By SSN Staff

BOCA RATON, Fla. and 
PROVO, Utah—Both ADT and 
Vivint reported strong fourth 
quarter and overall annual rev-
enue gains for 2019, with ADT 
up 12 percent and Vivint up 10 
percent for the year.

Some of the highlights of the 
ADT report include:

•	 Total	revenue	growth	of	10		
percent for the fourth quarter;
•	 Total	annual	revenue	of	$5.1	
billion, up 12 percent;
•	 Full	year	commercial	organic	
revenue growth of 16 percent;
•	 Greater	 home	 automation	
with more than 80 percent 
interactive take rate;
•	 Full	 year	 financial	 perfor-
mance in line with guidance 
despite sale of ADT Canada; 
and
•	 National	 launch	 of	 con-
sumer financing subsequent 
to quarter end.

“Strong fourth quarter 
results capped a successful 
year for ADT in which we 
demonstrated strong growth 
in revenue, earnings and 
cash flow while significantly 
expanding product offerings, 
investing in new technologies, 
and enhancing our customer 

“Our dealers understand that 
as long as they are only doing 
building access control and cam-
eras, for example, that they can 
only have so deep of a relation-

ship with a particular 
customer, so this gives 
them a more complete 
solution in their mar-
kets and allows them 
to have more options 
and services that they 
can sell,” Van Till told 
Security Systems News. 
“And, of course, it is a 

recurring revenue type of prod-
uct, so that is s natural fit.”

Van Till said the acquisition 
also helps bolster the company’s 
capability on the property man-

www.securitysystemsnews.com

agement side, as Parakeet has “a 
great track record of providing 
highly reliable” remote manage-
ment to widely dispersed prop-
erties.

“There is an intense inter-
est on the property manager 
and developer side in devel-
oping more of a technology 
package for their buildings,” 
he explained. “Parakeet has a 
good market in vacation rental 
and similar property manage-
ment type capabilities, so this 
also opens up the market in that 
direction for us.”

He continued, “There is a big 
opportunity on the rental side 
and access control is the No. 1 

Vivint, 
ADT report 
revenue 
gains in ’19

Deal for Parakeet gives company more smart building 
capabilities and solutions, opens up rental property market 
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By Ginger Hill
IRVINE, Calif.—As companies 
continue to migrate their appli-
cations more and more into the 
cloud from on-prem, finding 
the right cloud provider to work 
with is imperative for security 
integrators to stay up-to-date 

Imron’s 
access 
control in 
the cloud

imron see page 18

STATS

More than half of new 
systems DIY  See page 3

producTS

See the latest in 
mobile apps  See page 20

Milestone’s conference makes memories 
in Texas, focuses on the “power of open”

Tim Palmquist

Steve Van Till
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LenelS2
BlueDiamonD moBile app

■■ Delivers a smart, convenient alternative 
to plastic badges without compromising 
security

■■ Provides a seamless and efficient credential 
experience on iOS and Android devices

■■ Leverages the BlueDiamond ecosystem 
and its multi-technology readers to extend 
enhanced security to mobile devices

www.lenels2.com

RTI
RTipanel app

■■ Fully customizable 
using RTI’s 
Integration 
Designer software, 
offers the same 
intuitive control 
experience RTI 
remotes offer

■■ Runs on an Apple 
or Android smart 
phone or tablet 
device as well as 
on a Windows PC

■■ Provides secure 
local or remote 
access to an RTI 
control processor

www.rticorp.com

Luxul
easy seTup 
app

■■ The app 
allows 
integrators 
to install a 
Luxul wireless 
router and up 
to two WAPs 
from the 
convenience 
of a 
smartphone

■■ The router’s 
wireless 
controller 
takes care of 
the configuration; the installer simply plugs 
them in

■■ The app speeds up installations and 
ensures the product is installed with the 
appropriate security settings and latest 
firmware

www.luxul.com

Feenics
Keep By Feenics

■■ A leading cloud-based enterprise access 
control platform

■■ Keep deploys faster, performs better and 
increases ROI while reducing IT workload

■■ Book a demo at www.feenics.com/keep
www.feenics.com

Bosch Security and Safety 
Systems

Bosch pRojecT assisTanT app

■■ Free app to make planning, pre-
configuration, commissioning and reporting 
for video systems projects up to 30% more 
efficient

■■ Create a virtual set of cameras within 
the app without unboxing and re-boxing 
products or pre-configuration and labeling

■■ Once onsite, scan the Bosch cameras’ QR 
codes to quickly write pre-defined settings 
to the cameras via the app

www.boschsecurity.com

3xLOGIC
siTe access 
moBile app

■■ Control and 
monitor infinias 
access control 
system with 
ease

■■ View events 
historically or in 
real time

■■ View status of, 
suspend, and 
revoke user 
credentials

www.3xlogic.com 

abode
aBoDe veRsion 5.0

■■ With 
the new 
abode app 
you can 
control 
your 
abode 
systems 
from the 
palm of your hand to easily oversee your 
smart security

■■ Everything you need with quick access 
to important parts of your abode system; 
camera live feeds, system mode, and 
automations

■■ New features offer easy solutions to 
operate your abode system, with widgets, 
automation shortcuts, and settings in-app

www.goabode.com

ASSA ABLOY Opening 
Solutions

assa aBloy cusTomeR suppoRT app
■■ Provides 

simple, 
intuitive and 
immediate 
customer 
support, with 
interactive 
video and 
live chat 
support from 
a technician

■■ Offers easy access to interactive installation 
instructions, troubleshooting videos, and 
ASSA ABLOY’s full resource center

■■ Available for Apple and Android mobile 
devices through the App Store or Google 
Play

www.assaabloydss.com

AMAG
and video analytics. 

Specific to data, Shehzad pointed out, 
“Data means something different to 
everyone.” 

Ko agreed and added: “End users have 
so much data that they don’t know how 
to use it. Data must be useful; it must 
tell a story. Data becomes information 
that provides knowledge that becomes 
wisdom.”

“What story do you want to tell with 
your data?” Ko asked the audience. 
The discussion moved into the realm of 
biometrics in which panelists bantered if 
artificial intelligence (AI) would replace 
engineers and their ability to write code. 
Dan Rothrock of Zenitel indicated the 
“need to move from complicated APIs 
to a simple app onto neural learning to 
create connections.” 

The discussion moved into which 
generations creates a barrier to entry into 
biometrics and why. 

“Generation X and Baby Boomers want 
things to be easy,” explained Shehzad. 
“Generation X and Baby Boomers hold 
the ‘purse strings’ for biometrics, not 
Millennials; therefore, this creates a 
barrier to entry.”

In addition, user experience is key to 
biometric usage, as people seek instant 
gratification.

“Providing this [instant gratification] 
in a highly security environment is 
where the security industry has huge 
opportunities,” Mark Duato, ASSA 
ABLOY, said.

No matter what, security companies 
must stay relevant to survive. Risks 
are shifting within work spaces due to 
the increased ability of staff to move 

continued from page 10
freely within the space while protecting 
intellectual and personal property by 
using biometrics. 

“Anytime [a company] goes from 
cardless to biometric access, it must 
constantly plan, engage and test to 
understand the culture of the space with 
frictionless movement within each type 
of facility, all while establishing a culture 
of safety and security with all employees,” 
explained Shehzad. 

And, of course, compliance is always 
lurking around with any security-related 
deployment; however, Rothrock said 
that compliance doesn’t not present 
disadvantages, but opportunities.

The panelists all agreed that AI and 
machine learning (ML) will affect 
workflow and access, but in positive 
ways. While AI doesn’t replace humans 
and human intelligence, it does enhance, 
help, assist and expand it.

“AI will give us a more dynamic 
view of risk,” Johnson said. “AI gives 
opportunities that we didn’t have without 
it by giving insights [data].” 

Trends identified throughout the 
discussion included hot desking; 
managing open, frictionless spaces; and 
staying secure. 

“We depend on the security industry 
to be ‘open’ because everything is an end 
point or sensor,” Ko said, concluding the 
panel discussion, encouraging companies 
to “work together to consolidate and 
make data work for end users.” 
ThE hUMaN ElEMENT

People tend to get lost in the shuffle of 
terabyte after petabyte after exabyte after 
zettabyte and onto yottabytes of created 
data. It’s difficult for end users to know 
and understand the data itself, and that’s 
in addition to trying to make sense of 

what data is valuable, how it’s valuable 
and how to use it to make it valuable. 

“End users are trying to find value out 
of the ‘data noise’ as so much data is being 
generated and collected,” Johnson said. 

He, therefore, believes analytics 
is the most exciting new technology 
available and being deployed within 
the security industry. To make this 
technology available and usable to end 
users, easy deployment of systems, 
documentation and compliance are of 
upmost importance. 

“Integration is a huge problem in our 
industry,” Johnson concluded, posing 
three specific questions of manufacturers, 
consultants and resellers to the audience:

•	 How can we all work together?
•	 What’s the value in all three working 

together? 
•	 Who’s responsibility is it to ensure 

the end user is happy and stays 
happy?

ON ThE hUNT
Dan Bissmeyer, business development 

manager, AMAG Technology took the 
stage for an engaging talk about actively 
hunting/going after potential threats, 
which is a risk-based approach to 
security. The key is not to move onto an 
actual threat because once it’s classified 
as such, it’s already in action in motion.

“Most security systems are set up to just 
be monitors,” Bissmeyer explained. “If 
your whole security system just identifies 
threats and responds immediately, it’s just 
monitoring.” 

And, the sad truth is that monitoring 
is what most expect. 

“Security monitoring is what most 
professionals expect because this is 
‘industry standard,’ Bissmeyer said. “The 
‘industry standard’ should be thinking 

ahead, identifying risks ahead of threats.”
To get ahead, he suggested using data 

via open source intelligence specific to 
your business with the following process: 
1. Find the data and pull it in. 2. Have 
the right means to collect and use data. 
3. Partner with legal/HR departments 
for privacy concerns. 4. Ensure systems 
interoperate because data comes from 
different places, so all systems must work 
together seamlessly to aggregate data. 5. 
Train people within the organization to 
give early indications of potential risks. 

“CEOs must be onboard with any 
security program,” Bissmeyer said. 
“AMAG is one piece of the puzzle to 
help think along the line of a risk-based 
approach. Not one technology will do all 
things, so partnerships are key.”

Overall, organizations should commit 
to a risk-based approach; understand data 
and how to use it; and be on the offensive 
all the time, never the defensive.
ThE gRaNd fINalE 

As SES20 came to a close, partners and 
attendees gathered and were invited to 
give feedback in an open forum type of 
setting, before heading out for activities. 
Shared feedback included focusing on 
making spaces secure while improving 
the end user experience; embracing 
change in the security industry, not 
fighting against it; and coming together 
regularly in an openly collaborative 
environment to share. 

An inspiring part of SES20 was the 
fundraiser dinner for St. Jude Children’s 
Research Hospital hosted by G4S and 
AMAG before everyone parted ways 
the following day. Almost $33,000 was 
raised at the closing of the dinner, with 
both AMAG and G4S matching attendee 
donations. ssn




